
Expansion without compromise

When Upgrade Options Limited, a 
specialist IT solution and services 
provider recently expanded into 
new premises in Tilford in Surrey, 
MD, Bill Key called in Floyds Office 
Equipment to manage the fit out of 
their new premises. “We wanted to 
create a productive working 
environment where our employees 
enjoyed coming to work” says Bill, 
“we didn’t want to compromise on 
the quality of the fit-out but we also 
didn’t want to use up all our cash 
reserves in the process”

Floyds recommended Cantora
Leasing, the specialists in 
financing office furniture and fit out. 
“We know countless other leasing 
companies, including our bank, but 
having a specialist recommended 
to us was priceless”, says Bill. 
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Competitive and specialist

Cantora Leasing quickly developed 
a leasing solution that 
accommodated a package of 
equipment including desks, chairs, 
PC’s, monitors and servers. The 
result was a tailored lease offering 
Upgrade Options a low monthly 
rental at a fixed price for the useful 
life of the equipment.

Bill continued,“The people at 
Cantora Leasing were very 
impressive, not only were they pro-
active, knowledgeable and friendly, 
but they were also very competitive 
compared with other alternatives”

Going the extra mile

Superior customer service is a 
founding principle of Cantora
Leasing and this was evidenced 
throughout the fit out project with 
Upgrade Options. “Cantora were 
really helpful, they wanted to get 
the job done and at the speed and 
price we wanted”
As an expert in total solution selling 
Upgrade Options knows how to 
recognise similar traits in others. 
Bill continued, “they have our 
approach to providing an end to 
end solution, they did all the work 
and made the process a real piece 
of cake....I felt they were going the 
extra mile for us, but in reality this 
is probably just the way they do 
things”

Cashing in on leasing

With a Cantora Leasing solution, 
organisations can optimise their 
purchasing and manage their 
cashflow effectively and retain 
reserves for alternative 
investments. “If we hadn’t used 
Cantora Leasing, we probably 
would have bought less 
equipment, compromising the 
office fit out and ultimately not 
achieving our goals” says Bill, 
“Our cash reserves remained 
intact which allows us to invest in 
other areas”

Future expansion

With brand new offices, an 
increased workforce and a well 
respected name in its industry, 
Upgrade Options is on a serious 
growth trajectory. “ I recognise 
superior service when I see it and 
I would happily recommend 
Cantora Leasing to others who 
are searching for the best support 
at the best price...as we continue 
to grow I know I have a partner 
who shares the same passion for 
customer service”
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